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FOR SAFE
WORKING LIVES.

When you think safety from head to toe, and when 
lifting, hoisting or working from heights, think

…Bunzl Safety & Lifting



BUNZL SAFETY & LIFT ING   |   SPECIALISED SERVICES - 2024  |  3  

CONTENTS

BUSINESS SUPPORT 
SERVICES
04 OUR SPECIALIST BUSINESS SUPPORT & TECHNICAL SERVICES 

05 PRODUCT SPECIALISATION & CONSOLIDATION

06 SITE & PERSONAL SAFETY ASSESSMENTS

08 CUSTOM EMBROIDERY BRANDING & CLOTHING SERVICES

09 E-COMMERCE SOLUTIONS

10 VENDOR MANAGED INVENTORY SOLUTIONS

LIFTING EQUIPMENT  
TECHNICAL SERVICES
11 LIFTING EQUIPMENT ASSET MANAGEMENT CYCLE

12 EQUIPMENT INSPECTION SERVICES

13 NATA ACCREDITED TESTING, REPAIR & ENGINEERING SERVICES

14 ADDITIONAL TECHNICLE SERVICES

 PALLET RACKING 
INSPECTIONS

 FIRE EXTINGUISHER 
TESTING 

 SOLAR PANEL  
CLEANING

 GAS DETECTION 
TESTING

EQUIPMENT   
TESTING & REPAIR

EQUIPMENT   
INSPECTIONS

HEIGHT SAFETY  
INSTALL & TRAINING

EMBROIDERY MANAGED INVENTORY 
SOLUTIONS

E-COMMERCEPRODUCT SPECIALISATION  
& CONSOLIDATION

SITE SAFETY 
ASSESSMENTS

RISK



4  |  BUNZL SAFETY & LIFT ING   |   SPECIALISED SERVICES - 2024 

MORE THAN JUST A  
SUPPLY BUSINESS

LIFTING EQUIPMENT 
TESTING AND TECHNICAL 
SERVICING
Through our technical division, Testing 
& Technical Services, we provide 
complete lifting and rigging solutions 
including;-

• On-site lifting and height safety   
 inspections and testing

• Testing services in our NATA   
 accredited laboratories

• Equipment repairs and servicing to  
 Australian Standards

•	Wire	rope	finishing

• Height safety installed systems

• Custom engineering of lifting beams,  
 lifting slings and towing equipment.

• Online asset management database  
 providing easy access 24/7 to your  
 equipment asset history 

We are NATA accredited to ISO17025 
for Mechanical Testing and all technical 
inspectors are LEEA (Lifting Equipment 
Engineers Association) trained.

Bunzl Safety & Lifting 
offers an integrated 
approach to the 
selection, supply, 
service and 
replacement of safety 
products, resulting in 
our ability to manage 
the complete life cycle 
of your personal and 
workplace safety 
requirements.

We	also	provide	effective	business 
solutions for selecting, sourcing and 
consolidating your site safety needs 
to not only achieve cost savings and 
efficiencies,	but	ensure	you	exceed	
duty of care and Safe Work guidelines 
resulting in safer workplaces.

BUSINESS SUPPORT 
SERVICES  
• Site PPE assessments for eyewear,  
 respiratory, safety footwear, hearing,  
 hand protection and safety signage

• Product specialisation and   
 consolidation

• Custom branding and embroidery  
 services

•	On-site	workwear	fitting	services

• On-site vendor managed   
 warehousing solutions and PPE   
 vending machines

• E-Commerce and online custom               
 catalogue solutions

• Accredited training in height safety  
 and safe lifting/hoisting practices

We have over 50 
years’ experience 
in servicing a vast 
array of businesses 
from every sector 
across Australia 
including the mining, 
energy, heavy 
industrial, building 
and construction, 
healthcare, 
manufacturing, 
food processing, 
government and 
defence industries.
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PRODUCT SPECIALISATION 
& CONSOLIDATION

While Bunzl Safety & 
Lifting can provide a 
significant product 
range in each of 
our core product 
categories, our 
approach to supply, 
involves rationalising 
and consolidating 
products based on 
safety requirements. 

Complexity	burdens	most	companies.	
Supply	chains	suffer	from	too	many	
suppliers, too many products, and 
many	different	systems.	

Bunzl Safety & Lifting can look at the 
Why, What, How and Where of selecing 
product that will keep your workplace 
safer while at the same time, providing 
efficiencies.	With	our	tried	and	tested	
principles, supply chains can be leaner, 
more robust and your company can be 
more	profitable.

BENEFITS OF PRODUCT 
SPECIALISATION & 
CONSOLIDATION
Feedback from many safety managers 
suggests a real need to rationalise 
choice and improve safety with 
simplified	product	offerings	based	on	
hazards.

THIS APPROACH HAS THREE 
BENEFITS:

SAFE WORKERS
A rationalised, approved product range 
ensures management can more easily 
recognise when employees are wearing 
or using the correct safety gear. As a 
result this will ensure a more compliant, 
safer workplace.

INCREASED EFFICIENCY
When only one or a small number of 
products are approved for a given 
task,	staff	members	placing	orders	
know what they require. There is 
no ambiguity or queries regarding 
item availability or appropriate 
certification.	This	not	only	removes	
uncertainty, but eliminates the 
potential for disputes or incorrect 
product being ordered, it also frees 
up company time to focus on core 
objectives and the right product being 
used for the correct application. 

DECREASED COST
Tracking	usage	and	expenditure	on	
a smaller range of products is much 
easier and by purchasing higher 
numbers of the one product, typically 
results in reduced costs.

Like all Bunzl businesses across 
the	world,	we	are	experts	in	product	
specialisation and consolidation. 
By applying our knowledge and 
resources	with	our	extensive	
warehousing infrastructure, we are 
also	able	to	offer	an	efficient	and	
effective	solution	for	your	workplace	
safety needs - thereby allowing 
you to concentrate on your core 
business while we focus on SAFER 
WORKING LIVES.

FOR  
SAFE
WORKING 
LIVES.
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SITE & PERSONAL
SAFETY ASSESSMENTS

PRESCRIPTION SAFETY 
EYEWEAR
Inadequate or inappropriate eye 
protection and failure to observe 
occupational health and safety practices 
are the major causes of workplace eye 
injuries. Bunzl Safety & Lifting will help 
protect your employees’ vision and 
ensure optimal performance and comfort 
at work, with a custom prescription lens 
safety eyewear service. 

ONSITE TESTING

Working with PSG Eyewear, we can 
service your site with the PSG Mobile 
onsite eye testing unit or alternatively, 
visit one of PSG’s network of over 650 
independent optometrists. 

PSG provides the highest level of 
eye protection, while satisfying each 
individual’s need for style and comfort. 
There are over 30 frames available with 
a variety of specialist lenses including 
transition, polarised and anti-fog options.

HAND PROTECTION SITE 
ASSESSMENTS  
Through our partners Ansell, we 
can facilitate a full hand protection 
assessment at your site to enable 
employers to select the right gloves to 
improve safety, productivity and cost 
performance.

ANSELL’S GUARDIAN® 
PROPRIETARY SERVICE OFFERS 
THE FOLLOWING BENEFITS.

• Safety & Compliance

• Cost Performance

• Increased Productivity

RESPIRATOR FITTING 
& DUST/SILICA 
ASSESSMENT SERVICES
Correct	fitting	respirators	must	seal	to	
the wearer’s face in order to provide 
expected	protection.	This	includes	
disposable respirators (also called 
“filtering	face-pieces”).	Fit	testing	is	
required by Australian New Zealand 
Standard AS/NZS1715 before a user 
wears a respirator on the job, and 
should be assessed at least annually. 

Together with our partners 3M, Bunzl 
Safety & Lifting can provide Respirator 
Fit Testing as well as Dust & Dilica 
Testing which involves identifying 
respiratory hazards, evaluating 
exposure	levels,	and	effective	ways	to	
control	exposure

 TM

RISK
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SITE & PERSONAL
SAFETY ASSESSMENTS

RISK

HEARING & NOISE LEVEL 
TESTING
Together with our partners 3M, Bunzl 
Safety & Lifting can provide the  
E-A-Rfit	service	program,	which	is	
designed to help validate hearing 
protection and compliance with hearing 
protection	fit	testing.	It	delivers	an	
objective, quantitative measurement 
of each employee’s protection, so 
you can better protect your workforce 
while helping employees understand 
the	importance	of	correctly	fitting	the	
right earplugs for the surrounding work 
environment. 

SITE SAFETY SERVICES & 
LOCK OUT/TAG OUT KITS
Creating a visually safe workplace 
is crucial for site safety and must 
comply with Australian Standard Safety 
requirements. Bunzl Safety & Lifting 
and Brady will come to your site to 
assess potential dangers and provide 
recommendations on appropriate 
signage and tags for the workplace.  

We assess whether or not your 
signage supports your current work site 
procedures and requirements. All your 
hazardous	areas	are	clearly	identified	
and the site requires lockout/tagout 
equipment.

SAFETY FOOTWEAR SITE 
AUDITS 
The high prevalence of foot problems in 
workers that wear safety footwear is a 
serious concern for both worker welfare 
and workplace productivity. 

BUNZL SAFETY & LIFTING CAN 
PROVIDE SITE AUDITS BY OUR 
QUALIFIED PODIATRIST AND 
DOCTOR OF BIOMECHANICS 
FOCUSING ON:-

• Claims History 

• Hazards Workforce    
 Characteristics

• Terrain Assessment

• Movement Analysis 

• Footwear Recommendations

Assessment should result in a short list 
of styles approved for each job task.

(MARR AND QUINE 1993)

STATS 
SHOW 
THAT

91%
OF WORKERS 

REPORT A 
FOOT ISSUE

72%
ATTRIBUTED 
TO SAFETY 
FOOTWEAR 

49%
HAVE PAINFUL 

FEET

AND 
FROM A 
MORE 

RECENT 
STUDY

69%
OF MINERS 
REPORTED 

FOOT 
PROBLEMS 

50%
REPORTED 

PAIN

57%
RELATED THE 
PAIN TO THEIR 

FOOTWEAR

(DOBSON ET AL., 2015) 
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CUSTOM EMBROIDERY
BRANDING & CLOTHING FITOUTS

At Bunzl Safety & 
Lifting we understand 
the importance of a 
good uniform, and how 
it supports your brand 
as well as protecting 
your workers.
We also understand the importance 
of	offering	an	intergrated	service	
for uniforms complete with quality 
embroidery services and tailored online 
ordering	for	your	staff.

Our	experienced	customer	service	and	
embroidery	staff	provide	embroidery,	
screen printing, additional taping and 
alterations to your uniform orders 
according to your individual company 
needs. We will co-ordinate all aspects 
of this service, from logo and employee 
name set up, through to artwork 
approvals, required customisations and 
order delivery.

We can also provide custom 
branded* PPE items such as hard 
hats, safety eyewear and gloves. Our 
fast turnaround times and quality 
embroidery / screen printing machines 
ensure	you	and	your	staff	are	safe	and	
looking professional in no time!
*Minimum order requirements apply.

FITTING SERVICES
Your	staff	presentation	says	a	lot	about	
your company and a large part of this is 
ensuring	their	uniforms	fit	correctly.

With	our	free	onsite	fitting	service	for	
larger customers, we will go to site and 
co-ordinate	individual	clothing	fit-outs	
with	staff	to	ensure	correct	fit	and	
selection relevant to the job task and 
environment.

Our	expert	staff	can	also	advise	on	
necessary safety workwear guidelines 
and standards, as well as garment 
maintenance.
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E-COMMERCE
SOLUTIONS

Bunzl Safety & Lifting 
is the market leader in 
custom online ordering 
of PPE, workwear and 
safety equipment, and 
have invested in the 
latest technologies to 
ensure our customers 
have control over 
uniform and site safety 
expenditure.  
We	also	have	the	capability	to	offer	full	
‘punchout’ integration to our customer’s 
computer system if desired.

Our cutting edge e-commerce 
technology allows you to seamlessly 
add online ordering to your business, 
so that employees can order online 
from a mobile, tablet or PC.

Our fully integrated custom online 
catalogues/portals can display required 
products with a tailored user interface 
including custom embroidery and     
approval processes.

We also streamline the order and 
dispatch	process	to	ensure	your	staff	
are not wasting valuable time with 
uniform and size selections, order 
recording, submitting requisitions and 
so on.

WE OFFER:
• Custom Online Catalogues/Portals

• EDI (Electronic Data Interchange)  
 Integration

• Full Punch-Out Capabilities

Many large organisations with 
multiple	staff	and	locations	utilise	our	
e-commerce capabilities to ensure 
faster,	more	efficient	and	cost	effective	
ordering capability, particularly for their 
PPE and uniform requirements. 

FUNCTIONALITY  
AND FEATURES
•	 Extensive	range	of	products	–	you		
 select which product you want your  
 employees to access

• Easy access to previous order history 

• Manage individual employees   
 budgets by category

•	 Flexible	Order	Approval	processes

• Scope for multiple levels of ordering  
 authority

• Geotrust secured

• Access Online Specials

• Display dollar value or point values for  
	 staff

• Product Feature Filtering

• Custom Order Templates

• View order status and pay   
 outstanding invoices online

•	 Email	confirmation	of	order	placement		
 & dispatch

• Compatible with PC, Tablets or Smart  
 Phones

• 24/7 access to reports and orders

• Full integration into your inventory  
	 system	to	ensure	real	efficiencies	and		
 no double ordering.
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VENDOR MANAGED  
INVENTORY SOLUTIONS

TOOLBOX COIL VENDING 

The	ToolBox	Vending	Machine	
includes a full computer touch 
screen.  Employees can search for 
items that may be located in the 
current machine or another vending 
machine onsite.

It also enables receipt of purchase 
orders at the device and delivers 
a	flexible	dispensing	layout	which	
allows a wide range of products to be 
dispensed.

WEIGHSTATION VENDING   

To allow for bulkier items, we also 
offer	the	WeighStation	vending	
machine, which uses advanced 
patented scale and bin technology to 
immediately sense when an item has 
been removed or returned into a bin. 

This device allows for a highly 
flexible	design	to	be	achieved.

POU KIOSK 

The POU Kiosk can be installed 
within the container shop to deliver 
a portable store solution. The 
POU Kiosk delivers full inventory 
management functionality and 
uses Telstra’s proven 3G and 4G 
networks to provide the best wireless 
connectivity available.

CM MOBILE PLUS APPLICATION  

CM Mobile Plus is an iOS application 
that allows users to perform scanner 
functions using a Smart phone or 
iPad.

CM Mobile Plus

POU Kiosk

WeighStation Vending Toolbox	Vending

VENDOR MANAGED  
INVENTORY CONTROL 
OPTIONS  
Bunzl	Safety	offers	many	ways	to 
manage your safety equipment 
securely on-site.

Providing supplies and safety 
equipment at the point of use provides 
several	benefits:

• Productivity increases due to   
 less walking time to central   
 stores and warehouses

• Software captures all transactions,  
 providing business intelligence and  
 reducing manual paperwork

•	Machines	offer	configurable,		 	
 accessible storage easily

• Auto-replenishment saves order   
	 processing	expense	and	keeps	items		
 in stock

CONTAINER SHOP 
The on-site container shop enables 
convenient and immediate access 
to workwear, PPE and other safety 
equipment.	A	fitting	area	for	uniform	
fittings	can	also	be	provided	within	the	
container if required. The container 
shop	maintains	peak	efficiency	with	a	
service that brings equipment for the 
job to your site. 

ON-SITE VENDING 
SYSTEMS
Our on-site vending options include 
models that contain coils to dispense 
gloves, earplugs, and any carded 
or single-use packaging, or weight-
sensitive storage for all bin stock 
components. 
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LIFTING EQUIPMENT ASSET
MANAGEMENT CYCLE

• Our LEEA qualified 
inspectors perform 
the inspection using 
tablet or smart device 
on their device

• Items are passed, 
failed or recorded 
when missing

• The results are  
synced in real  
time!

IN OUR NATA CERTIFIED  
LABS ITEMS ARE:

 TESTED

 CERTIFIED

 ENGINEERED

 REPAIRED

LIFTING
EQUIPMENT
IN SERVICE

SCHEDULE 
BOOKING

REPAIR, TEST,
ENGINEER OR 

REPLACE
EQUIPMENT

ASSET
REPORTING

WE CONTACT YOU  
WHEN INSPECTIONS 
ARE DUE

• 1, 3 or 6 monthly 
inspections  
are scheduled

INSPECTION & 
CERTIFICATION 

OF ASSETS

CUSTOMERS CAN 
ACCESS THEIR  
REPORTS ONLINE:

 Summary Report

 Detailed Asset Report

 Certificates

• Customers can also 
access the database  
via smart devices such  
as iPads or iPhones

HOW THE TECHNICAL SERVICE AND ASSET MANAGEMENT PROCESS WORKS

For over 50 years, our 
Technical Division, has 
provided expert lifting 
equipment services to 
industries throughout 
Australia.
All technical services comply with 
current Australian Standards and 
we	employ	fully	trained	and	certified	
inspectors, technicians, and installers 
to ensure safety compliance and fast 
turnaround times.
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LIFTING EQUIPMENT  
INSPECTION SERVICES

To save on down time 
bringing lifting and 
safety equipment to 
our laboratory, our 
fully LEEA qualified 
inspectors can travel 
to site to undertake the 
necessary monthly, 
quarterly or yearly 
inspections.  
 
Alternatively, lifting equipment can 
be	dropped	off	at	select	Bunzl	Safety	
branches for the required inspection.

Just some of the equipment our 
inspectors	can	inspect	and	test	include:-

• Hoists & wire rope

• Chain & synthetic slings

• Rigging hardware & lifting beams

•	 Work	boxes	and	goods	cages

•	 Harnesses,	lanyards	&	confined	 
space equipment

SERVICE 
ACCREDITATIONS
We currently hold the following 
accreditations:

• NATA ISO17025 for Mechanical   
 Testing

• Full LEEA (Lifting Equipment   
Engineers Membership Assoc.)  
Accredited

OUR ADVANCED 
ELECTRONIC INSPECTION 
& ASSET MANAGEMENT 
SYSTEM
The Bunzl Safety & Lifting Electronic 
Inspection System is an advanced lifting 
equipment asset management system 
that allows customers to view their lifting 
equipment securely on-line at any time.

The system involves inspectors 
using an a smart device to carry out 
onsite inspections and upload data 
electronically to the database.

Equipment	Registers,	test	certificates	
and results can then be easily accessed 
by the customer - at anytime.

The LEEA Team Card is your 
guarantee that the inspector 
has been correctly trained 
and accredited by LEEA.

Our Electronic Inspection 
System ensures greater 

accuracy and speedier access 
to inspection reports.

Customers can access 
reports, asset lists and 
certificates at any time.

LEEA REGISTERED TECHNICIAN

TEAM CARD

Registration No. 
099990

Expiry date 
25/07/2024 

Name Jason Heppes

Company Bunzl Safety & Lifting  

The card holder named above is qualified to carry out the 

dutied listed on the reverse of this card

For over fifty years, our Technical Services Division has been dedicated to 
first class, competitive service and continual innovation - it’s what sets us 
apart from our competitors.
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NATA ACCREDITED TESTING,  
REPAIR & ENGINEERING 
SERVICES

IN-HOUSE OR MOBILE 
TESTING AND REPAIRS   
With NATA accredited testing capacity 
to 1,000 tonnes in-house and 35 tonne 
capacity mobile test machines, we 
have	the	facilities	and	expertise	to	test	
a broad range of lifting and rigging 
equipment.

As with equipment inspection results, 
test results can be added to the Bunzl 
Safety & Lifting Electronic Asset 
Database, which can be securely 
accessed at any time by our customers.

Our	experienced	technicians	can	also	
service or repair lifting and rigging 
equipment	both	on-site	and	offsite	and	
we	pride	ourselves	on	offering	quick	
turnaround times on all gear sent back 
to our workshops for repairs.

Most Bunzl Safety & Lifting branches 
have NATA accredited repair and 
test laboratories to ISO 17025 
for maintaining lifting and safety 
equipment, as well as both proof load 
and destruction testing services being 
available.

Our full NATA accreditation also 
ensures that all lifting equipment 
tested by Bunzl Safety & Lifting is in 
accordance with the relevant Australian 
Standards and independently audited to 
international laboratory testing 

ENGINEERED AND 
MANUFACTURED PRODUCT   
At Bunzl Safety & Lifting we 
understand that some heavy lifting and 
towing applications require custom 
requirements	and	expert	technical	
know-how to deliver the safest, yet cost 
effective	solution.

We	have	full	time	engineering	staff	and	
quality assured manufacturing facilities 
for the design, manufacture and testing 
of equipment for those specialised 
applications.

CUSTOM DESIGNED AND 
MANUFACTURED LIFTING 
PRODUCTS 
(MADE IN ACCORDANCE WITH 
AS4991 AND OTHER 
RELEVANT AUSTRALIAN 
STANDARDS) INCLUDE:

• Spreader bars, C hooks and gantry 
crane systems

• Synthetic, chain and wire rope slings

• Height safety systems

• Forklift jibs, work platforms and 
goods cages

• Scissor clamps and drum handling  
 equipment. 

We offer both in-house and mobile NATA accredited testing of a broad range of lifting and rigging equipment.

ACCREDITED FOR 
COMPLIANCE 
WITH ISO/IEC 17025 
TESTING
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ADDITIONAL  
TECHNICAL SERVICES

HEIGHT SAFETY SYSTEMS  
- INSTALLATION AND  
RE-CERTIFICATION 
The team at Bunzl Safety & Lifting are 
highly	experienced	at	designing	and	
installing Height Safety Systems and can 
work with owners and managers to ensure 
all needs and compliances are met.

Just some of the height safety systems 
we have installed include those for the 
Australian Defence Force, various local 
Councils, the Brisbane Story Bridge Climb 
and various commercial buildings and 
powerstations nationally.

Our trained engineers, consultants and 
certified	installers	can	install	systems	
strictly	to	manufacturer’s	specifications	
and	technical	requirements,	including:

• Horizontal static lines

• Anchorage points

• Ladder systems and walkways

PALLET RACKING 
INSPECTIONS
To comply with WH&S laws, it is vital 
to have your racking inspected by 
a	qualified	person	at	least	every	12	
months.

Often damage to racking may not be 
obvious or can be hidden from the 
untrained eye.

Our	experienced	inspectors	can	
undertake thorough checks and provide 
a report detailing any damage and

recommended actions to ensure you 
comply with Australian Standard  
AS	4084:2012.

BA & GAS DETECTION 
SERVICING
At	Bunzl	Safety	&	Lifting	we	can	offer	
our clients breathing apparatus and gas 
detection inspections, certifcation and 
servicing. The onsite service includes 
hand held personal gas detectors 
and 180 day recallibration as well as 
breathing apparatus testing. 

FIRE EXTINGUISHER 
TESTING
Fire	extinguishers	are	relatively	simple	
devices to use. However, there are 
differences	between	them	in	terms	
of the elements contained within and 
where they should be applied. Fire 
extinguisher	testing	is	necessary	
regularly	and	our	Field	Testing	Officers	
an inspect the units, assess the 
surrounding environment and provide 
any maintenance required.

SOLAR PANEL CLEANING 
Finally, our Technical Division can 
provide solar panel cleaning to the 
highest industry standard, ensuring 
your solar unit operates at peak 
working performance. 


